MAKE A
FRESH START
AT MELBOURNE
MARKET

OPENING YOUR CHEP ACCOUNT
To assist us in opening your new account please help us by providing some preliminary information – this can be done by
typing directly into the fields below, or by printing the form out and filling it in manually. Once complete, return the form
to CHEP via one of the following methods:
1. If you are on an electronic device, clicking on the SUBMIT button at the bottom of the form
2. Scanning and emailing the form to Melbourne.Market@chep.com
3. Faxing the form to (02) 9856 2564

PLEASE PROVIDE SOME DETAILS
Business details
Business name:

Business address (where the equipment will be located):

ABN:
ACN (If applicable):
Telephone (Landline):
Date business commenced:

Estimated monthly account usage:

Nature of business:

(I.e. agent, retailer, unloader, transporter etc)

Have you ever had a previous account with CHEP?
(If yes, please provide CHEP account numbers.)

Email address:

(Address to receive application if different to sales contact)

Have the Owners/Directors of your company
ever been subject to bankruptcy?

Y

N

Sales contact

Accounts payable contact

This is the person we can talk to about daily dealings with
equipment. Note: the sales contact can be the same person as
the accounts contact.

This is the person we will send CHEP invoices to. Note: the sales
contact can be the same person as the accounts contact.

First name:

First name:

Last name:

Last name:

Telephone:

Telephone:

Email:

Email:

Return this completed form using either the SUBMIT button, scanning and
emailing it to Melbourne.Market@chep.com or faxing the form to (02) 9856 2564.

SUBMIT

(02) 9856 2564
Melbourne.Market@chep.com

FAQs

CHEP – helping
you make a
Fresh Start
at Melbourne
Market, Epping

What is this information used for?
The sooner we have your preliminary information, the quicker your account
can be opened. By providing the this information we can pre-populate your
application form for you, and send it back by email.
Can we email/fax the form?
Yes - faxes can be sent to (02) 9856 2564 and scanned copies can be emailed to
Melbourne.Market@chep.com.
I already have an account with CHEP but I need to open another in a
different location?
That is what we call a subsidiary account. Please provide your CHEP account
number and email address and we will send you out the appropriate form for
you to complete.
How do we get our account number? When will we be told what it is?
Once you have completed our application process your account will become
active and you will receive a call from one of our Telephone Account Managers.
They will provide you with your CHEP account number, email you your account
information and set you up on our online portal, Portfolio+Plus.

Why chep?

For more information on how
CHEP can help create efficiencies
across your supply chain please
contact us

13 CHEP
(13 2437)

Melbourne.Market@chep.com

CHEP is the world leader in
pallet and equipment pooling,
and a part of Brambles Group, an
Australian headquartered global
company – we offer the most
resources to help you manage
hired equipment how you want to;
online, on the phone and on-site.

Largest offering of online tools
to help you run your business
the way that suits you - including
mobile transfer and orders
technology (iPhone/ iPad,
Android and Windows device
compatible) and online support via
chepedia.chep.com.

Widest range of equipment
available via one supplier;
wooden and plastic pallets,
crates, bins and other platforms
means we’ll have a product to
help you move your produce
safely and with less waste.

On-site availability of
equipment, and investment in
new washing facilities at Epping
through our partner, Robinson’s,
gives you the best access to
equipment when you need it.

Biggest network of existing
trading partners means you can
transfer equipment on and off
your account quickly and avoid
chasing around for equipment.

Opportunities to network with
fellow customers, and discuss
industry issues at our customer
events and forums (and now on
LinkedIn).

